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Petition for Temporary. Limited Waiver

The Petitioning Local Exchange Companies referenced in Attachment A hereto (the

"Petitioners" or, individually, "Petitioner") ,1 by counsel, hereby seek temporary, limited waiver

of the Truth-in-Billing ("TIB") requirements, set forth in 47 C.F.R. § 64.2400, established by

the Federal Communications Commission ("Commission" or "FCC") in its First Report and

Order and Further Notice of Proposed Rulemaking, released May 11, 1999 in the above-

captioned matter. 2 Specifically, the Petitioners seek temporary waiver of Section 64.2401(d)

regarding disclosure of inquiry contacts (the "TIB Inquiry Contact Rule") until April 1, 2000.3

1 Attachment A contains the declarations of each of the Petitioners. Some of the
declarations contain facsimile signatures. The original signed declarations will be filed with the
Commission upon receipt by counsel.

2 In the Matter of Truth-in-Billing and Billing Format, First Report and Order and Further
Notice of PrQPOsed Rulemaking, CC Docket No. 98-170, FCC 99-72, released May 11, 1999,
64 Fed. Reg. 34488 (June 25, 1999); Errata, CC Docket No. 98-170, DA 99-2092, released
October 6, 1999.

3 47 C.F.R. § 64.2401(d) states that

Telephone bills must contain clear and conspicuous disclosure of any information that the
customer may need to make inquiries about, or contest charges, on the bill. Common
carriers must prominently display on each bill a toll-free number or numbers by which
customers may inquire or dispute any charge contained on the bill. A carrier may list
a toll-free number for a billing agent, clearinghouse, or other third party, provided that
such party possesses sufficient information to answer questions concerning the customer's

(Footnote Continued on Next Page)
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The Petitioners recognize that a pending Petition filed by the United States Telecom Association

("USTA") seeks similar relief for USTA member companies. However, as indicated in the

Attachment, not all of the Petitioners are USTA members. Accordingly, in the event that action

on the USTA Petition does not grant the extent of the relief requested herein, the Petitioners

request a waiver of 47 C.F.R. § 64.2401(d) until April 1,2000, the date that the Commission

has previously established for implementing certain other TIB requirements. Until the waiver

requested expires, each Petitioner will continue to provide its contact number for customers with

questions concerning charges of particular carriers, and will facilitate the customer's effort to

contact such carriers.

I. Good Cause Exists for this Limited Waiver

The practical problems and limitations confronting the Petitioners associated with

implementing the TIB Inquiry Contact Rule directives make compliance by November 12, 1999

infeasible. Accordingly, for the reasons stated below, good cause exists for this waiver.4

(Footnote Continued from Previous Page)

account and is fully authorized to resolve consumer complaints on the carrier's
behalf. Each carrier must make its business address available upon request to
consumers through its toll-free number.

4 "The Commission may exercise its discretion to waive a rule where particular facts would
make strict compliance inconsistent with the public interest." WAIT Radio v. FCC, 418 F.2d
1153, 1159 (D.C. Cir. 1969). Waiver of a Commission rule is appropriate where (1) the
underlying purpose of the rule will not be served, or would be frustrated, by its application in
a particular case, and grant of the waiver is otherwise in the public interest, or (2) unique facts
or circumstances render application of the rule inequitable, unduly burdensome or otherwise
contrary to the public interest, and there is no reasonable alternative. Northeast Cellular
Telephone Co.. L.P. v. FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990).

2

_.--_•....._ .. ---- ----



The need for this limited waiver arises in connection with the Petitioner's billing for

casual calling and alternative service providers (collectively referred to as "AOS providers"),

Wh, carriers other than the presubscribed "1 +" carrier of the customer. The Petitioners each

receive data from the AOS provider's clearinghouse, which, in tum, are typically aggregated

in one section of a Petitioner's bill. This bill section may identify one or, at times, several

different AOS providers based on the customer's decision to make a casual call or to use an

alternative service provider in a given billing cycle. As a result, the software must

accommodate varying levels of demand required to conduct necessary screening and

identification of an AOS provider; these demands will, in tum, affect the processing time

associated with rendering the bill.

Although each of the Petitioners has contacted its billing vendor to make the necessary

software and bill processing changes, it now appears that it will be technically infeasible for each

of the Petitioners to comply with the November 12, 1999 date by which 47 C.F.R. § 64.2401(d)

is scheduled to go into effect.5 Moreover, certain of the Petitioners have been informed by their

AOS clearinghouse that the necessary inquiry contact information may not be available for all

AOS providers by the November 12, 1999 date. 6 The Commission's November 12, 1999

implementation date is further complicated by efforts to address Year 2000 issues.7

5 ~ 64 Fed. Reg. 55163 (Oct. 12, 1999); see also Public Notice, DA 99-2030 (Sept.
30, 1999) and Public Notice, DA 99-1789 (Sept. 2, 1999).

6 Although the Petitioners typically have the authority to issue credits to customers for
AOS charges, the AOS providers may, independently, seek payment of those charges from
customers. Accordingly, the Petitioners are not "fully authorized to resolve consumer
complaints on the carrier's behalf." 47 C.F.R. § 64.2401(d).

7 Accord USTA Petition at 4, 9, and 11.
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Nevertheless, each of the Petitioners will continue to work with its software vendor and the

affected clearinghouse in order to implement the requirements of 47 C.F.R. § 64.2401(d) as

soon as practical. Consistent with the implementation of other TIB-required billing software

changes, the Petitioners submit that compliance with the TIB Inquiry Contact Rule should be

possible by April 1, 2000.

ll. The Public Interest will be Served by a Grant of this Limited Waiver

The Petitioners respectfully submit that the public interest would be served by this action.

First, the Commission has recognized the need to balance the implementation of new regulatory

directives which affect computerized systems with on-going Year 2000 activities.8 The software

changes required of the Petitioners' respective billing systems clearly fall into this Commission-

defined category. The Commission's concerns regarding utilization of its Year 2000 Policy

Statement to '''forestall' or 'roll back' disfavored regulations, or use this policy for purposes of

competitive advantage"9 are not applicable here. The Petitioners are working toward TIB Rule

compliance and seek only a limited extension of time consistent with the Commission-prescribed

compliance date of certain other TIB Rules. Accordingly, there is no basis to conclude that the

Petitioners are attempting to forestall or roll back disfavored regulations. Moreover, there is

no competitive advantage associated with this request. A grant of this waiver does not affect

a competitor of the Petitioners; rather it allows an interim measure to be implemented that allows

8 ~ In the Matter of Minimizing Regulatory and Information Technology Requirements
That Could Adversely Affect Progress Fixing the Year 2000 Date Conversion Problem, Year
2000 Network Stabilization Policy Statement, FCC 99-272, released October 4, 1999 ("Year
2000 Policy Statement") at para. 15.

9 Id. at para. 16.
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continuation of existing billing arrangements with other carriers in a manner consistent with the

status of overall TIB compliance efforts by the Petitioners.

Second, the Commission has already determined that the April!, 2000 date is appropriate

for implementing other TIB requirements. 1O Accordingly, the ability of the Petitioners to

continue to work toward the April 1, 2000 implementation date for all TIB rules would ensure

efficiency and continuity in the development of the Petitioners' billing system capability without

incurring unnecessary expenditures or jeopardizing Year 2000 compliance issues.

Third, the underlying goal of the TIB Inquiry Contact Rule -- ability of a customer to

inquire about a charge -- would not be frustrated by a grant of the requested waiver. As is done

today, until the requested waiver expires the Petitioners will provide their local telephone

number on the bill in order to allow customers to contact them about AOS provider charges.

When a customer makes such an inquiry, the Petitioner will, at the customer's option, provide

the AOS provider's toll free number or will seek to establish a three-way conference call with

the AOS provider (or its billing clearinghouse) in order that the customer may address his/her

concern about a charge. In this way, the goal of the TIB Inquiry Contact Rule would be

advanced. Waiver of the TIB Rules as requested herein will merely maintain the status quo until

such time as all of the TIB Rules can be implemented efficiently and consistently by each

Petitioner, while effecting the goals of the TIB Rules.

Finally, the Petitioners note that, in the absence of this limited waiver, the ability of the

Petitioners to bill for isolated customer-originated traffic on behalf of AOS providers would be

in jeopardy. Facing the risk of non-compliance with the TIB Inquiry Contact Rule, the

10 See n. 5, supra.
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Petitioners may be forced to consider terminating their billing relationship with the AOS

providers. This, in tum, may increase the cost to the AOS provider of billing, thereby inhibiting

the continued development of a competitive interexchange service marketplace.

ill. Conclusion

Because the Petitioners are technically incapable of complying with the TIB "Inquiry

Contact" Rules by November 12, 1999, a grant of this request until April 1, 2000 will ensure

that the Petitioners can implement the directives from the Commission with respect to TIB in

an efficient manner while avoiding unnecessary expense or raising additional Year 2000

compliance issues. At the same time, the consumer goals of the TIB Inquiry Contact Rule will

not be frustrated by a grant of this request. Rather, such goals will be furthered by each

Independent continuing to provide customer assistance and responsiveness when questions are

received regarding the charges for services or the identity of service providers.

Accordingly, in the event that action on the USTA Petition does not grant the extent of

the relief requested herein, the Petitioners request a waiver of the requirements of 47 C.F.R.

§ 64.2401(d) until April 1, 2000.

Respectfully submitted,

Kraskin, Lesse & Cosson, LLP
2120 L Street, NW, Suite 520
Washington, DC 20037
202-296-8890

October 27, 1999

By

The Petitioning Local Exchange Companies

~~J
David Cosson
Thomas J. Moorman
Margaret Nyland

Their Attorneys
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Attachment

Alenco Communications, Inc.
Armstrong Telephone Company - Maryland
Armstrong Telephone Company - Northern Division
Armstrong Telephone Company - New York
Armstrong Telephone Company - Pennsylvania
Armstrong Telephone Company - West Virginia
Armstrong Telephone Company - North
Blossom Telephone Company
Brazos Telecommunications, Inc.
Brazos Telephone Cooperative, Inc.
Champlain Telephone Company
Daviess-Martin County Rural Telephone Corporation
Dekalb Telephone Cooperative d/b/a DTC Communications
Eastex Telephone Cooperative, Inc.
Five Area Telephone Cooperative
Georgetown Telephone Company
Germantown Telephone Co.
Home Telephone Company
Livingston Telephone Company
Muenster Telephone Corporation of Texas
New Paris Telephone, Inc.
Nortex Telcom, L.L.C.
North Pittsburgh Telephone Company
Riviera Telephone Company
Santa Rosa Telephone Cooperative, Inc.
South Central Rural Telephone Cooperative, Inc.
South Plains Telephone Cooperative
Southwest Arkansas Telephone Coop., Inc.
West Kentucky Rural Telephone Cooperative
West Plains Telecommunications, Inc.
West Point Telephone Company, Inc.
West Texas Telephone Cooperative, Inc.
XIT Rural Telephone Cooperative, Inc.
XIT Telecommunications & Technology, Inc.
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ALENcO COMMt1NlCAnDNS, INC.

AJem:o Communications. I~~ (the ·Company-) provides cxchanae and acbanp
acce5$ servic:es to approximately 1.718 linc5 in Teus. The Company is a member of the
United States Telephone Aitoeiation (-USTA-) and is a nua1 ~ephone company under th£
Communic.alions Act of 19J.C as amended. The Company utilizes UDP £01" the provision of
hiUing software and. uses INS and nlwmnet as its clearinghouses for casuat ca11ifllllld
a1tcmatc service provider billing' and collection amIlccments. The Company amtatted its
billi~& vendor with respect to the FCC's Truth-in-Billing C-m-) requirements in September.
1999. 5iftce t1'at time. the Company has bid discus$lons with its billi"l vendor fePI'din&
nBRule~. Becau. of back10J and/or programming demandJ (iDclwliftg those
arising from Year 2000 isaues). the vendor has indicated that it is not capab1e of providing
the necasary softwaJe updates required to comply with inquiry contact requiJ'emeftts at this
dme. TID implementation is further complic:aJed by the rae that the Company currently
provides billin! and collection services for casual callinl and alternate service ptUVide.rs.
The Company is not yet capable of listifta inquiry c:ont.acts on bills for these proViders.
Accordingly, the Company requests that t.bi5 requirement be extended to April I. 2000. the
date that certain other TJB nile requirements ate lObe effective. The Company will.
bowever. atga&e in proper testing and witt oontinue to work \llith its clearinghouses a1'd
software vendor to c;oonIiDat.e thc tcSOlution of this iS5UC. Until the requested waiver
~p.ires, the Company will wntinue to provide its contact number to customers with
questions concerning charges of particular carriers. and win facilitate the customer's effort to
contact such carriers.

DECLAltA.nON OF KIRk PElty

I, Kirk Petty, General Manager of Alenco Communications, Inc. (-Aleftco·). do
hereby declare under penalties of perjury that I have read thc foregoing "Petition for
Temporary, Limited waiVCf'- and the information contained therein regarding Alenco i5 true
and aa:urate to the best of my knowledge. ,information, and belief.

Date: ID-? l-9,



ARMSTRONG TELEPHONE COMPANY - MARYLAND
ARMSTRONG TELEPHONE COMPANY - NORTHERN DIVISION
ARMSTRONG TELEPHONE COMPANY - NEW YORK
ARMSTRONG TELEPHONE COMPANY - PENNSYLVANIA
ARMSTRONG TELEPHONE COMPANY - \-VEST VIRGINIA
ARMSTRONG TELEPHONE COMPANY - NORTH

Armstrong Telephone Company - Maryland, Armstrong Telephone Company­
Northern Division, Armstrong Telephone Company - New York, Armstrong Telephone
Company - Pennsylvania, Armstrong Telephone Company - West Virginia, and Armstrong
Telephone Company - North (together, the "Companies") provide exchange and exchange
access services in Maryland, New York, Pennsylvania and West Virginia. Specifically,
Armstrong Telephone Company - Maryland provides service to approximately 7,000 access
lines in Maryland. Armstrong Telephone Company - Northern Division provides service to
approximately 4,500 access lines in West Virginia. Armstrong Telephone Company - New
York provides service to approximately 3,500 access lines in New York. Armstrong
Telephone Company - Pennsylvania provide service to approximately 1,700 access lines in
Pennsylvania. Armstrong Telephone Company - West Virginia provides service to
approximately 2,900 access lines in West Virginia. Armstrong Telephone Company - North
provides service to approximately 500 access lines in Pennsylvania. The Companies are
members of the United States Telephone Association ("USTA") and are rural telephone
companies under the Communications Act of 1934 as amended. The Companies utilize
APTIS for the provision of billing software and uses Independent NECA Services and
Illuminet as its clearinghouses for casual calling and alternate service provider billing and
collection arrangements. The Companies contacted its billing vendor with respect to the
FCC's Truth-in-Billing ("TIB") requirements in May, 1999. Since that time, the Companies
have had discussions with its billing vendor regarding TIB Rule compliance. Because of
backlog and/or programming demands (including those arising from Year 2000 issues), the
vendor has indicated that it is not capable of providing the necessary software updates required
to comply with inquiry contact requirements at this time. TIB implementation is further
complicated by the fact that the Companies currently provide billing and collection services for
casual calling and alternate service providers. The Companies are not yet capable of listing
inquiry contacts on bills for these providers. Accordingly, the Companies request that this
requirement be extended to April 1, 2000, the date that certain other TIB rule requirements are
to be effective. The Companies will, however, engage in proper testing and will continue to
work with their clearinghouse and software vendor to coordinate the resolution of this issue.
Until the requested waiver expires, the Companies will continue to provide their contact
number to customers with questions concerning charges of particular carriers, and will
facilitate the customer's effort to contact such carriers.



DECLARATIONOFBARBARAJ.DDlENZO

I, Barbara J. Direnzo, Controller of Armstrong Telephone Company - Maryland,
Armstrong Telephone Company - Northern Division, Armstrong Telephone Company - New
York, Armstrong Telephone Company - Pennsylvania, Armstrong Telephone Company - West
Virginia, and Armstrong Telephone Company - North (the "Armstrong Companies"), do
hereby declare under penalties of perjury that I have read the foregoing "Petition for
Temporary, Limited Waiver" and the information contained therein regarding the Armstrong
Companies is true and accurate to the best of my knowledge, information, and belief.

Date /e-/a<1/(N tblul/?,tJ~. 1)W71-12
T Barbara J. Direnzo

Controller



BLOSSOM 'l"ELBJlHONE COMrANY

Blossom Telephone company (the "Company·) providel C'tchanp and QcI\anp
ICCUI servieeaea IpplOlimatety 1,3811ina in Tau, 11\0 Company Is • memtw of the
United StaleS Telephone Auxiation rUST"'" and is iL run! telephone c:ompany under the
ComlllUftications Act of 1934 as amended. The Company utllizes U'DP for the provision of
bUlln. software and Ulel National Independent Rillina as ill c1IIIrlnlho\ll& for cuuI ea11in.
and alternate IefYice proVider bU1iDa and co1Jection ItTII1lementi. the Company contIClBd
its billina VMdDJ' with reepeat to the PCC's Truth-in-91ttlna (-nB.) requirementl in
September. 1999. Since that time l the Company has had dlu:tlilicns with Its blnt". vendai'
reprdiftC 118 aule compliance. Becauac of backlo& and/or pfOIrunmh'l demand.
(inc1\1dt"slho.. adai"C fro'" Yea:- 2000 tuuea). the vendor hu lndicat8d that it 11 not
c:apeble of providlnl the neoessuy IDft-~ updala required to ~mpl" with inClWry contact
requitanenta At thils time. m Implementation il f'urthCl" c;ompU~ by th& ~t thAt the:
Company c:wrently provides bUlin& and collection lBrVices for ~ua1 calHnl and alll:mate
&CMClI providers. The compBIIy 15 not yet capable of It&tlng inquiry contiLQI on btUs for
cb8Ie proY1den. Accordinlly I the Company rcQueats that this requirement be ~tcndcd 11:1
Al'rll 1, 2000, the date DIll certaln other TI8 rule requirements ite:. to be effdve. The
COmJ'll'y will, however. enpp in ,roper telling and wi11 continue to work with ita
clW'inlhoulC and ICftware vendor to coonIinate Ute resolution of this i.SUB, Untlllhc
rwquestlld waiver .pi... the Company wilt contin~ to provide its tontKt number tD
oustcJmtm with queatiOftI eoncet'ftifta charps of particular carriers, ed will fact1itate the
customer's effort to contact such caniers-

DECLARATION OF C.M. DORRIES
I. C.M. DoriCi. General Mana,pr of Blossom Telephone ComlWl)' C·BlosiOm·). do

hereby declate u~ psna1ties or pet:jury that I have rEW! me fDte.aDi"l "p~tition for
Tetnporuy. Limited Wliver- and the infontlatlon contained therein r8lardlng 1101SD1ft is
true and .Gurate tc the but of my knowledp, information. and belief.

By: <111 O~
C.M, Domes
General Manas'"

lil·~ 13/ZD i ,ea·~ nn-nZ-ZQ2

Z:l2I'd 12I1219SZ:S6£12I6 '3iWOSSl2I,g Wd SS=12I1 66-LZ:-i~O
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Bruo TeJecommnDicaboos, Inc.(tbc ·Company·) provides exchange and cxcbanIc
access services to approximardy 4,195 lineS in Texas. The Company is a rut3l teJepboPe
company under 1be Comm1micilions Acr of 1934 as 1JDIIIded. The Company UUIiJes UDP
for die pmvisian of bWin& software and uses INS as its c:Jearingbouse for casual ClIJiAlIIId
al=nare service provider biWDI aDd CXJIla:QoD anangcmems. The Company cama:ral its
billinC veador with R5JJCCt to dae FCC's Truth-in-BilliD& (-TID·) RlquUementS in lUlIe,
Iggg. SiDc:e dial time. me Company bas bad CUSCUSSiOllI wi1h its biJl]D8 veDdar reprdiDg
11B Rule compliance. Because of backlog andIar propamming demands (indudiDI chOIC
arisinI from Year 2000 issues), the vesIdor has iDdic:ared tbM il is ncn capable of JJIOYiding
Ihe necessary software updares lDquUed to comply with inquhy eontaa tequbements at this
time. TIB implemcalllicn is funber eomp1icared by the facl: IhaI the Company cuneotly
provides biWng and collection senices for casual c:aIling and alternaze service pmviGers.
The Company is not Yd capable of listiD& iDquily CDI11BCt5 on bills for these providers.
Ac:cordinJly. me Company mquesas tbal this n:quUemaJt be exfaldcd to April 1. 2000, the
dare thal c:ez1ailI other TID rule requirements are to be eff'ecIive. The Company will.
bOwever. engage in proper tesling and will couUnue to work wilh its clearinpouse and
software vendor to~ lhe IeSOIudon of this issue. Until the requested waiver
expires, the Company will continue to provide ilS contaet number TO cusromers with
queslioos c:oru:c:rning cbarles of particular carriers. and will facilitate the cuSlOmer's effort TO
COIl18Ct such carriers.

DEC1AJlATtON OF TED SCOBEE

By:Date: /(J-pLb--9"1

I. Ted SCobee., AssiDQt Manapr of Bruos TelecommWlicatinns. !nc. ("Brazos·), do
hereby~ under pe=I1lies of pajury dIU I have read the foreeoinc "PetiDon for
Temporary, Limited Waiver- and the ioformaDon conlajDed thereiD n:prdiDg Brazos is trUe
and accurate to the besl of my know~ informaOoo, and belief.

~M-
Ted Scobee
Assistant Manager.
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BItAZOS TELEPHONE COOPERATIVE, lNC.

Brazos Telephone CoopmIlive, Inc. (die ·Company") provides ucbaPge aDd
excJum&e~ smtica (0 approximaIdy 1,231 lilies iD Texas.. Tbe Company is a rural
relepboDe cotl\pIIlY uftder me COn1mdllieatioaJ ACt of 1934 II amended. The company
I.qiHus UDP for the pI'CMsiOIl of billi:D& softwue and uses INS as its~ for
~ ca1lin& ancI alte:n1alC scrvJc:e provider~ and~ ammpma1t1. 1be
CompUly~ tg biIlUI& vendor wiIb rcspc:u: to d1e fleC·s Trudl-in-BiDj~(-rIB'")
Rquuements in June. 1999. suace mu lime, Ihe company baS bad CliSCUS1iOlls With iU
billing vendor reprding TIl Rule compUance. Beause of backlog and/or pmpammiac
demaDds (including those arising from Year 2000 issues). the veador bas indieatM tbat it is
not aIpIbJe of providiJ1J t1H! neoeuary sot"twa.Ru~ n:quUat to comply with inquiry
CGa!aet tequiremeftn at this lime. TID imp1emrmadon UI further ~p1icared by the fact rhat
Ihe Company CUll'eftdy provides biUia; and coUecaon scrviees fOl' easual oallq and alte:male
service providers. The Company is not ycI capable of listing inquiry con1lCtS on bills for
Ihese proViders. ACeOrdin&ly I the Company requests tbal this ft.QUir'ement be exte8dec2 to
April 1. 2Wl. me date tIW cenain otber"DB rule requirements are tobe~. The
Company will, however. eI1pp in proper tesUna aDd will conliDue to work with its
clearinghouse and software vendor to coordinare me resolution of rhis. Wue_ Until me
nques1ec:I waives- expires. the Company Wi11 cOntinue to pIO\'ide its contael number to

CUItOmen with quesdans concemi.nc chat8es of pardeu1ar carrie:ts. ad will taci1iwe the
C'USlOIJla"s effon to CQIlcaet 5UCb c.urienl.

DECLA.KATION OF TF.D SCOBEE

1, Ted Scobee. AssiIlanl M3J1a&et or Brazos TelephOne cooperative., Inc. (-BIazOs·).
do hereby ck:eJare under peaalties of peQury mat I have read the fOte&Oina "PeciIion for
Temporuy. Limired Waiver" and the informaIion containal mcm.n~ Brazos is true
and accurate to the best of my knowledge. infarmarion. and belief.

Dare· /D -,.,2/ -- r9. . By:~~
Ted SCObee
Assiszanc .Manager

** TOTRL PRGE.003 **



CHAMPLAIN TELEPHONE,
ID: OCT 26'99 9:42 No.002 P.03

Christopher Reno
ChicfFinancialOfficer

CHAMPLAIN TELEPHONE COMPANY

Champlatn Telephone Company (the "Company") provides exch~nge and e~change

access servi~ to approximately S.6S0 lines tn New York. The Company is a member of the
United States Telephone Association rUSTA") and is a rural telephone company under the
Communications Act of 1934 as amended. The Company utilizes APT'S for the provision of
bl11tna software. The Company contacted its bming vendor with respect to th~ FCC's TIB
requlrement5 in May. 1999. Since that time. the Company has had discussions with its hilling
vendor regarding TIB Rule compJlanc.e. Becau.~e of backlog and/or programming demands.
the vendor has provided the Company with an anticipated first quartet 2000 d'~livery date for
the fonnat prototype. assumma no changes in the turrent TIB roles. At this time, the
Company will enaaae in proper te~tina and will work with its vendor to resnh'e any problems
that may arise. Although implementation costs cannot be quantified at this time. the Company
anticipates that implementation may be further tomplicated by the fact that the Company
currently provides billing and colJettion services on various casual callina plallS. These bimng
and collection arrangements. in tum. may lead to a significant number of "new service
providers" being identified on a customu's bill in any given month.

DECLARATION OF CHRJSTOPHER RENO

I. Christopher Reno. Chief Fincmcial Officer of Champlain Telephone Company
(UChamplain"). do hereby declare uttder penalties ofperjury that I have read the foregoit1S
"Petition Cor Temporary, Lim.ited Waiver" and the infonnatiOh contained therein regarding
Champlain ;$ ttue and aecurale to the best ofmy knowl I IDfotmati:5d belief.

Dated: t 2c6/f'f'f

BIE·~ 80/80"d lil-! £888-9112-2D2



DAVIESS-MARTIN COUNTY RURAL TELEPHONE CORPORATION

Daviess·ManiJl County Rural Telephone Corporation (the "Company") provides exchange
and exchange access services 10 approximarely 3,600 lines in Indiana. The Company is a nual
telephone company under me Communications Act of 1934 as amended. The Company utilizes
Manin & Associates for the provision of billing software and uses Independent NECA Services
as its clearinghouse for casual calling and alternate service provider billing and collection
arrangements. The Company comacfed its billing vendor with respect 10 the FCC's Truth-in·
Billing l"TIB") requirements in May, 1999. Since that time, the Company has had discussions
with its billing vendor regarding TIB Rule compliance. Because of backlog andlor programming
demands (including those arising from Year 2000 issues), the vendor has indicated that it is not
capable of providin& the necessary software updates required to comply wilh inquiry contact
requiremen~ at this time. TID implementation is further complicated by the fact that the
Company currenUy provides billing and collection services for casual calling and allenl8te
service providers. The Company is not yet capable of listing inquiry contacts on bills for lhese
providers. Accordingly, the Company requests that this requirement be extended to April I,
2000, the date that certain odler TIB rule requirements are to be effective. The Company will,
however, engace in proper teSting and will continue to work wilh its clearinghouse and software
vendor to coordinate the resolution of lhis issue. Until lhe Jequesfed waiver expires, the
Company will continue to provide its contact number to customers wim questions concerning
charges of particula:r carriers, and will facilitate the customer's effon to contaet such carriers.

DECLARATION OF KELLY C. DYER

I, Kelly C. Dyer, Executive Vice President and General Manager of Da~iess-Mattin

County Rural Telephone Corporation ("Daviess-Martin"), do hereby declare under penalties of
perjury that I have read the foregoing "Petition for Temporary, Limited Waiver" and the
information conlained therein regarding Daviess-Martin is true and accuIare to the best of my
knowledge, infonnation, and belief. . '" j)
Da1t \"I~~/fl eM' 1 =

K . yef/
Executive Vice President and General Manager



OCT 25 '99 12:49PM DEKALB TELEPHONE

DEKALB TELEPHONE COOPERATIVE, INC.
d/b/a DTC Communications

P.2/2

DeKalb Telephone Cooperative, Inc. d/b/a DTC Communications (the "Company") provides
exchange and exchange access services to approximately 20.043 lines in Tennessee, The Company
is a rural telephone copan)' under the Communications Act of 1934 as amended. The Company
utili~es Global Programming Services for the provision of billing software and uses Independent
NECA Services as its clearinghouse for casual calling and alternate service provider billing and
collection arrangements. The Company contacted its billing vendor with respect to the FCC' 5 Truth­
in-Billing ("TIB") requirements in May, 1999. Since that time, the Company has had discussions with
its billing vendor regarding T1B Rule compliance. Because ofbacklog and/or programming demands
(including those arising trom Year 2000 issues), the vendor has indicated that it is not capable of
providing the necessary software updates required to comply with inquiry contact requirements at
this time. TIS implementation is further complicated by the fact that the Company currently provides
billing and collection services for casual calling and alternale service providers. The Company is not
yet capable of listing inquiry contacts 011 bills ror these providers, Accordingly, the Company
requests that this requirement be eXtended to April 1, 2000. the date that cenain other TIB
requirements are to be effective, The Company will, however, engage in proper testing and will
continue to work with its clearinghouse and software vendor to .coordinate the resolution of this
issue. Until the requested waiver expires, the Company will continue to provide its contact number
to customers with questions concerning charges of panicular carriers. and will facilitate the
customer's effort to contact such carriers.

DECLARATION OF WAVNE GASSAWAY

I, Wayne Gassaway, Manager of DeKalb Telephone Cooperative C'DeKalb"). do hereby
declare under penalties of perjury that 1 have read the foregoing "Petition for Temporary, Limited
Waiver" and the information contained therein regarding DeKalb is true and accurate to the best of

my knowledge, information, and belief. ~_

Date Jf; -2,2/ 'II ~
Wayn Gassaway
Manager



Oct·27·QQ OQ:22am From-Eastex Telephone-Debbie

EASTEX TELEPHONE COOPDATtVE, INC.

9038541Z07 T-Z81 P.OZ/OZ F-067

EastM Telephone Cooperative, Inc. (the ·Company·) provides exchange and
exchange access services to approximately 29,191 lines in Texas. The Company is a
memba" of the United States Telephone Association (-USTAII) and is a rural telephone
company under the Communications Act of 1934 as amended. The Company utilizes UDP
for the provision of billing software and uses INS and ntutninet as its clPMinghouses for
casual caJUng and alternate service provider billing and collection amngements. The
Company contacted its bUling vendor with respect to the FCC's Truth-in-Billing C8 m")
requirements in October. 1999. Since that time. the Company has had discussions with its
billing vendor regarding TIB Rule compliance. Because of backlog and/or progmnming
demands (including those arising from Year 2000 issues). the vendor has indicated that it is
not capable of providing the necessary soflwate updates required to eotnply with inquiry
contact requirements at this time. m implementation is further complicated by the fact that
the Company cummtly provides billing and collection SeMces for casuat calling and alternate
service providers. The Company is not yet capable of listing inquiry contacts on bUts for
these providers. Accordingly, the Company requests that this requirement be extended to
Aprill t 2000, the date that certain other TID rute requirements are to be effeaive. The
Company will, however. engage in proper testing and will continue to work with its
clearinghouses and software vendOl' to coordinate the resolution of this issue. Until the
requested waiver expires. the Company win continue to provide its contact number to
customers with questions conceming charges of particular caniers. and will faciUtate the
euslDmer's effort to contact such camers.

DECLARAnON OF WELDON R. GIlAY. CPA

1. Weldon R. Gray, Chief Finaneial Officer of Eastex Telephone Cooperative. Inc.
("Eastex"). do hereby declare under penalties of perjury that I have read the foregoing
..Petition for Temporary. Limited Waiver" and the i ormation oonrained therein regarding
Eastex is true and accurate to the best of my knewl ge, information. and belief.

By:

LZ8-~ ZO/ZO'd L80-1 £888-B8Z-ZDZ NOSSO~ , 35531 'NI~SYHX-nOU~ MYSE:DL 8B-LZ-DI



10-27-1999 8:27AM FROM FIVE AREA TELEPHO 8062725196 P.2

FIVE AREA TELEPHONE COOPERATIVE

Five Area Telephone Cooperative (the "Company") provides ex~hange and
ex~hangea~~ess senri~es to approximately 1,474 Jines in Texas. The Company is a member
of the United States Telephone Asso~iation ("USTA") and is a rural telephone ~ompany
und~r the Communiations Act of 1934 as amended. The Company utilizes UDP for the
provision of billing software and uses INS as its clearinghouse for casual calling and
alternate service provider biDing and collection arrangements. The Company contacted its
billing vendor with respcct to the FCC's Truth-in-Billing ("TID") requirements in July,
1999. Since that timc, the Company has had dis~ussionswith its biDing vendor regarding
TIB Rule compliance. Because of backlog and/or programming demands (including those
arising from Year 2000 issues), the vendor has indicated that it is not capable of providinI:
the necessary software updates J"equired to ~omply with inquiry contad requirements at
this time. TIB implementation is further compli~atedby the fad that the Company
currently provides billing and collection services for ~sual ~aUingand alternate service
providers. The Company is not yet capable of listing inquiry contacts on bills for these
providers. A~~ordingly, the Company requests that this requirement be extended to April
1, 2000, the date that certain other TIB nde requirements are to be effective. The
Company will, however, engage in proper testing and will continue to work with its
~learinghouseand software vendor to coordinate the resolution of this issue. Until the
requested waiver expires, the Company will continue to provide its contact number to
customers with questions concerning ~harges of particular carriers, and wiu facilitate the
customer's effort to contad such carriers.

DECLARATION OF JACQUE BOUTELL

I, Jacque Boutell, Office Manager of Five Area Telephone Cooperative ("Five
Area"), do hereby declare under penalties of perjury that I have read the foregoing
"Petition for Temporary, Limited Waiver" and the information contained therein
regarding Five Area is true and accurate to the best of my knowledge, information, and
belief.

Date:~ By:



Oct-27-99 10:40A Georsetown Tel. Co.,Inc.

GEORGETOWN TELEPHONE COMPANY

601 SSS 2233 P.02

Georgetown Telephone Company (the "Company") provides exchange and cxchante
-=cess servjce5 to appI'O'timateJ.y 3S0 1iltes in MississiWi. The Company is a mp-,"~ I)' tl'te
United Statm Telephone Association ("USTA") and i~ a t"ImtJ tf:".lep~"e <:'IJMP!.!'!), under the
COmmum'-.:ons Act of 191~ .... am-"~ Th.. rnmft2"v IInH7•• rnt': f'..... th.. _.:,=- _&'-AU ~ G..:~ '*',. s:;;,,!!,!I~iL ~. _ -_ •••,--.,J -"" 'VA ..llW 1'1."·.,,avu. u,£

billing software and U5e5 IndeJ'endent NECA Se!'Y'i<:e! as its clearinghouse for casual.:a11ing and
altern3~ 5eM~ p!Ovider bi!!i."g 3.'1d cc!!ecticr. ;r:oa.-:.emcnr;. !he Company wiiid\.J.tsi ib
billing ,,~ wit.~ respeet tn the rCC's Troth.in-Billing C"Tm") ibluitt:menu in May. 1999.
Since that tirr.c. t';£ COmjiGaiy f"'1di taad discu~~iun~ with its biiiing vendor regardin: -rIB Rule
compllanu. BecaWM: of backlog and/or programming demands (including those arisin& from
lCI:aT 2000 issues). the vendor has indicated that it is not capable of providina the necessary
software updates required to comply with inquiry contact requirements at this time. TID
implementation is further complicated by the fact that the Company currently pmvide~ billing
and coUcction services for casual calling and alternate service pmvidt:'.fs Thf!'. O,rnp!-flY t~ !'!lJ!

yet caoable of listing inquiry contacts on bi1J~ for th~ p""";d~rs. Accordingly. the Ccmp;1nj'
requests that this ft:C!uirement he e'l:tP.n"~ ro Al'ri! !. 2tvJO, the d:lt: that cert::.in cthc: TIn ru1~

n!quiTemp.nr~.:lI~ to~ effeetive. The Company will, hcwc...cr. c.npgc in proper teitiJi~ dtld wiH
tin t tn \IJ~" h ,..Ia....... ...,.."".....,.. _....._A.•• ...-_.1-- 6- .._'~,~....I •. ~ .....co!'! •..•~e _ .. ., _._. "'&UV~~ auu .3VHWan:. "~HUUJ W \oUUlUlIlillC UIC resolunon or tniS

i:lsue. Until the rcquwtcd -.vaj"-er expires. the Cumpany will continue to provide its contact
numb£& to ,u5wmers with QUQuons concerning charges of particuiar camers. and will facilitate
the customer's effort to contact such carriers,

DECLAIUnON OF JOIE MILLER

I. Joie Miller. Vice President/General ManageT" of (i~rg~!{I\&I!,! TelephQ!!e O:m'lpa.r:¥
("Georgetown"). do hereby declare uncip.r ?,=,naltie! m perjury that! have r= th~ foregoing
..ft...titinn for Tp.mnnnu" T 'miMtt W!l"-~~ 1"A ~h. ; .. ,:''''_ +:.-. ....._._:__...l.__; .J~ __
rc •...•, .•• _J' _1.....- . _..... ............. u .. u.....iluv.. \ooVUIA1U~ ~1~l~UI Jc:¥cuuUlg

Georgetown is true and accurate to the best f my knowledge, inforrnati n, and belief.

Date/O- 22-?7



GERMANTOWN TEL CO
10/21/99 14:11 FAX 518 537.JF9JL~ .. ""~,)\II' ZOZ-296-9Sg3

GERMANTOWN TELEPHONE CO.

@002

T-6BJ P.02/DZ F-621

Germantown Telephone Co. (the "Company") provides exchange and exchange access
services to approximately 2,650 lines inNew York. The Company is a member of the United States
Telephone Association {"USTA") and is a rural telephone company under the Communications Act
of 1934 itS amended. The CompaJ1Y utilizes APTlS for the provision ofbilling software and uses
illuminet as its clearinghouse for casual calling and alternate service providerbilling an4 collection
arrangements. The Company contaeted its billing vendor \Vim respect to the FCC's TruU1-in..Billing
("TIB") requirements in May. 1999. Since that time, the Company has had discussions with its
billing vendor regarding TIB Rule compliance. l3ecause of backlog and/or programming demands
(including those arising from Year 2000 issues), the \lendor has indicated that it is not capable of
providing the necessary software updates required to comply wilb inquiry contact requirements at
this time. TID implementation is funher complicated. by the fact that me Company currently
proviQes billing and collection seI"lices for c~ual calling and alternate service prov1ders. The
Company is not yet capable oflisting inquiry contaCts on bills for these: providers. Accordingly, the
Company requestS that this requirement be extended to April 1, 2000. the date that certaino~ TIS
rule requirements are to be effective. The Compao.y will, however, engage in proper testing and will
continue to work with itS clearinghouse and software vendor to coordinate the resolution of this
issue. Until the requested waiver expires, the Company will continue to provide its cOntact number
to cw,"tomers with questions concerning charges of particular carrien, and will facilitate the
customer's effon to contact such carriers.

DECLARATION OF BRUCE BOHNSACK

I, Bruce Bohnsack, 'President ofOermantown Telephone Co. ("Germantown;'), do hereby
declare under penalties ofpcljury lhat 1have read the foregoing "Petition for Teolporary. Limited
Waiver'l and the information contained therein regarding Germantown is trUe and accurate to th~

best ofmy knowledge, infunIuulon. 8lld belief. ~

Dare /7/'" alllc~~k~-----
President



HDME TELEPHONE CO. I IN ID:803-761-6869

ROME TELEPHONE COMPANY

OCT 27'99 15:06 No.002 P.02

Home Telephone Company (the "Company") provides exchange and exchange access
lefYices to approllmate1y 19.801 Unes in South Caroltna. The Company is a member of the
United States Telecom Association ("USTA") and is a rural telephone company under the
Communications Act of 1934 as amended. The Company utilizes Associated Data Services
(WAOS") for the provision of billing software and use.~ ttluminet as il$ clearinghouse for casual
catlinl anel alternate service provider billing and collection arrangements. The Company
contacted its bUlinC vendor with respect to the FCC's Troth.in-Bl1Hng ("m") requirements in
May, 1999. Slnce that time. the Company has had discussIons with its binlnl vendor "'Jardlnl
TID 1lutecompll~. Because ofbaeklog and/or programming demands (tnchlding those aristng
from Year 2000 issues), the vendor has indIcated that it is not capabte of providinc t!1e necessary
software updates required to comply with inquiry contacl requirements at this time. ttB
implementation is further complicated by the fact that the Company currently provides bilUng
and collection services for casual calling and alternate service providers. The Company is not
yet capable of tistlnalnqulry contacts on bills fot these providers. Accordingly. the Company
1equests that this requirement be extended to April t. 2000, the date that certain other nB rute
requilements are to be effective. The Company will, however, engage in proper testing and will
continue to work with Its clearinghouse and software vendor to coordinate the resolution of this
jllue. Untft the requested waiver expires. the Company will continue to provide its contact
number to customers wtth questions concerning charges of particular carrier~. and will facilitate
the eustomer-s effort to r.ontact such earriers.

DECLARATION OF H. KEIrn OLIVER

I, H. Keith Oliver, Vice President, Accounting and finance of Home Telephone
Company (IIHome"), do hereby declare under penalties of perjury that I have read the forelmnl
·Petition for Temporary. Umlted Waiver" and the itlformation contained therein regarding
Home is true and accurate to the best of my knowledge, information. and belief.

Date \Q\~\~ l~~
H. iieiUt Oliver
Vice President, Accountine and fillance

~g8·1 ZO/ZO"d ZII-!



Oct-27-99 OS:22A ltc

LIV1NGSTON tELEPHONE COMPANY

327-0090 P.02

Livinlston Telephone Company (die "Company·) provides e~clwige and e~change

access services to approdmalely 7.0'8 lines in Teus. The CompiUty is a member of the
Unital States Telephone Assoc:iation ("USTA to) and is a rural telephone company under the
Communications Act of 1934 as amended. !be Company utilizes Quintrex Data Systems for
the provision of biDing sofbaIare and uses INS as its clearinlhoullC for casual callinl a1Id
alternate service provider billing and collection ~Iemcnts. The Company contacted its
billing vendor with respect to the FCC's Truth-in-Bi1ling rTIB") requirements in May.
1999. Since that time. the Company has had discussions with its billing vendor regarding
TIB Rule compliance. Because of bacldOI and/or pmgramminl demands (includinl those
ansin. from Yur 2000 issues), the vendor has indicated that it is not C&~k. of providin&
the necessary software updala required to comply with inquiry c::ontact requirements at this
time. TID implementation is further complicated by the fact that the Company currently
provides billing and collection services for casual calling and alternate service providers.
The Company is not yet capable of listin& inquiry contacts on bills for these pmviden.
Accordingly, the Company requests that this requirement be extended to April 1, 2000. the
date that certain other TIB rule. nquimnents are to be cffilctive. The Company will.
however, enaBle in Popel tatio, and will continue to work with its clearinghouse and
software vendor to coordinate the raolution of this issue. Until the requested waiver
expires. the Company wUl continue to provide its contact number to customers with
questions conc:eming charges of partiCUlar camCTS, and will facilitate the customer's effort to
contact such c:anien.

DECLARATION OF CURT WALZEL

t. Curt walzeJ, General Manager of Livingston Telephone Company ("Livingston"),
do hereby dectan:: under penalties of peJjury that I have read the forqoin, "Petition for
Temporary, Limited Waiver N and the infonnation contained therein regarding Livingston is
true and accurate to the best of my knowledge. information, and belief.

Dale:/q-.ti'-?? DY:c::;;;::.;/"~
Curt Watzel
General M ager



10/27/99 09:31

MUENSTER TELEPHONE CORPORAnON OF TEXAS

NO.937 P002/002

Muenster Telephone Corporation of T~as (the "COmpany") provides Qcbange and
exchange access services to applo~imatdy 3.650 Una in Texas. The Company is a member
of the United States Telephone Association C·USTA·) and is a Mira! telephone company
under the Communie:atiOftS Act of 1934 as amended. 711e Company utilizes UDP for the
pnMsicm of bi1linc softwue and uses INS and muminet as its clearinghouses for c:asua1
caJting and altem* service pnMder bi1Jing and cotIection unngem.erlts- 'The CDmpany
contacted its billlnl vendor with respect to the FeC·s Troth-in.Bilting (-lIB·) requirements
in September, 1999. Sincz tbt tim~. the Company has had discussion.s with its billing
vendor regarding TID Rule compUance. Because of backlog and/or programming demands
(including those arising from Year 2c:DJ issues). the vendor has indicated that it is not
capable of providing the rKX"essi'ty 50~ updates requin:d to comply with inquUy contact
RiQuirements at this time. 1tB implemPntatian is further ~mplie:ated by the fact that the
Company c~tly provides billiftg ~d collection Xl'ViClS for casual calling and alternate
service providers. The Company is ncn yet capable of listing inquiry contacts on bills for
these providers. A~lly. the Company requests that tfns requirement be extended to
April!, 2000. the date that certain other TID rule requitBments~ to be effective. The
Company will, however. engage in PJoper te5ting and will continue to work with its
clearinghouses Md software \fCndor to coordinam the resolution of thiJ issue. Until the
requestEd wai\'a' expires. the Company \alill continue to provide its cont:art. number to
customers with questions amr:eming charges of particular carriers, and win facilitate the
cus1umer's effort to conlaa such carriers.

DECLAKAnON OF ALAN ROHMER.

1. Alan Rohmc:r. Controller of Muenster Telephone Corporation of Tcw
(-Muenster-), do hen:byd~ under penalties of pcQUry that J have read the foregoing
-Petition for- Temporary. Limited Waiver- and the infonnation contained theRin regarding
Muenster is true and accurate to the best of my knowledge. informAtion. and belief_

By: ~eL-«- ,
Alan Rohmer
Controller



Oct-27-99 OB:14A New Par;s TelCo

NEW PARIS TELEPHONE, INC.

219 B31 7125 P.01

New Pari.s Telephone, Inc. (the ·Company·) provides pchange and exchange access
services to approximately 2,1'0 lines in Indiana. The Company is a member of the Unital
States Telephone Association C·USTA·) and is a rural telephone company under the
Communications Act of 19~ as amended. The Company utilizes Martin" Associates for the
provision of billing softwue and usa Independent NECA Services as its clearinghouse for casual
calling and. alternate service provider billing and collection arrangements. The Company
contacted its billi"l vendor with respect to the FCC'5 Truth-in-BiUing (·TID-) requirements in
May I J999. Since that time, the Company has had discussions with its billing vendor regarding
TIB Rute compliance. Because ofbac:klog and/or prognunming demands (mcludin, those arising
from Year 2000 issues). the vendor has indicated that it is not capable of providing the necessary
software updates required to comply with inquiry contact requirements at this time. TIa
implementation is further complicated by the fact that the Company currently provides billing
and collection services for ca'iual caUinl and alternate service providers. The Company is not
yet capable of listing inquiry contacts on bills for these providers. Accordingly. the Company
requests that this ftqulrement be extended to April t, 2000. the date that cer1ain other TID rule
requirements are to be effeetive. The Company will. howc:vef, en8ace in proper te5tina and will
continue to work with its clearlnahousc and software vendor CO coordinate the resolution of this
i5Sue. Until the requested waiver expircs, the Company will continue to provtde its contact
number to customers with questions concerning charges of particular carriers. and will facilirate
the customer's ert'ort to contact such carriers.

DECLARATION OF MARk GRADY

I. Mark Grady, General Manaaer of New Paris Telephone. Ine. ("New Paris"), do
hereby declare under penalties of perjury that r have read the foreeoing "Petition for Temporary,
Umited Waiver" and the information contained therein regarding New Paris is true and accurate
to the best of my know1edae, information. and belief.

Da~!JJ2/.f'f ~t A*=",
k Grady

General Manager



NORTEX TELCOM, L.L.C.

Nonex Telcom. L.L.C. (the "Company") provides exchange and exchange access
services 10 approximately 130 lines in Texas. The Company utilizes UDP for the provision of
billing software and uses INS and mummet as its clearinghouses for casual calling and
alternate service provider billing and collection arrangements. The Company contacted its
billing vendor wiIh respect to the FCC's Truth-in-Billing ("TIB") requirements in September,
1999. Since 1ha.t time. the Company has had discussions with its billing vendor regarding Tffi
Rule compliance. Because ofbaclctog and/or programming demands (including those arising
from Year 2000 issues), the vendor bas indicated that it is not capable of providing the
necessary software updateS reqUired to comply with inquiry COntaCt requirements at this time.
Till implementation is further complicated by the fact that the Company currently provides
billing and collection services for casual calling and alternate service providers. The Company
is not yet capable of listing inquiry contaCts on bills for these providers. Accordingly. the
Company requests that this requirement be extended to April 1. 2000, the date Ihat certain
other Till rnle requirements are to be effective. The Company will. however, engage in
proper testing and will cominue to work with its clearinghouses and software vendor to

coordinate the resolution of Ibis issue. Until the requested waiver expires. the Company will
continue to provide its contaCt number to customers with questions concerning charges of
particular carriers, and will facilitate the customer's effort to contact such carriers.

DECLARATION OF ALAN ROHMER

I, Alan Rohmer, Controller of Nortex Telcom, I..L.C. ("Nonex'"), do hereby declare
under penalties of perjury that 1 have read the foregoing "Petition for Temporary, Limited
Waiver" and the information contained therein regarding Nonex is trUe and accurate to the
best of my knowledge, information. and belief.

Date: /0 -.J...(p -9(,/ By: a~~
Alan Rohmer
Controller

2



NORTH PITTSBURGH TELEPHONE COMPANY

North Pittsburgh Telephone Company (the "Company") provides exchange and exchange
access services to approximately 73,000 lines in Pennsylvania. The Company is a member of the
United States Telephone Association ("USTA") and is a rural telephone company under the
Communications Act of 1934 as amended. The Company utilizes Armstrong and Billing Concepts
for the provision of billing software and uses Independent NECA Services and Illuminet as its
clearinghouses for casual calling and alternate service provider billing and collection arrangements.
The Company contacted its billing vendor with respect to the FCC's Truth-in-Billing ("TIB")
requirements in May, 1999. Since that time, the Company has had discussions with its billing
vendor regarding TIB Rule compliance. Because of backlog and/or programming demands
(including those arising from Year 2000 issues), the vendor has indicated that it is not capable of
providing the necessary software updates required to comply with inquiry contact requirements at
this time. TIB implementation is further complicated by the fact that the Company currently
provides billing and collection services for casual calling and alternate service providers. The
Company is not yet capable oflisting inquiry contacts on bills for these providers. Accordingly, the
Company requests that this requirement be extended to April 1, 2000, the date that certain other TIB
rule requirements are to be effective. The Company will, however, engage in proper testing and will
continue to work with its clearinghouses and software vendor to coordinate the resolution of this
issue. Until the requested waiver expires, the Company will continue to provide its contact number
to customers with questions concerning charges of particular carriers, and will facilitate the
customer's effort to contact such carriers.

DECLARATION OF KEVIN J. ALBAUGH

I, Kevin J. Albaugh, Vice President of Regulatory Affairs for North Pittsburgh Telephone
Company ("North Pittsburgh"), do hereby declare under penalties of perjury that I have read the
foregoing "Petition for Temporary, Limited Waiver" and the information contained therein regarding
North Pittsburgh is true and accurate to the best ofmy knowledge, information, and belief.

Date October 25. 1999

Vice President, Regulatory Affairs

------,-------------------------------------------



10-27-99; 1: 59PM; R I V I ERA TELEPHONE

RIVIERA TELEPHONE COMPANY

;5122963125 # 2/ 2

Riviera Telephone Company (the "Company'') provides exchange and exchange
access services to approximately 1,131 lines in Texas. The Company is a member of the
United States Telephone Association ("'USTA") and is a rural telephone company under the
Communications Act of 1934 as amended. The Company utilizes Aptis, a subsidiuy of
Billing Concepts, for the provision ofbilling software and uses INS and illuminet as its
clearinghouses for casual calling and alternate service provider billing and collection
arrangements. The Company contacted its billing vendor with respect to the FCC's Truth­
In-Billing (uTIB'') requirements on September 7, 1999. Since that time, the Compmyhas
had discussions with its billing vendor regarding TIB Rule compliance. Because ofbacklog
and/or programming demands (including those arising from Year 2000 issues), the vendor
has indicated that it is not capable ofproviding the necessary software updates required to
comply with inquiry contact requirements at this time. TIB implementation is further
complicated by the fact that the Company currently provides billing and collection services
for casual calling and alternate service providers. The Company is not yet capable oflisting
inquiry contacts on bills for these providers. Accordingly, the Company requests that this
requirement be extended to April 1, 2000, the date that certain other Tffi role requirements
are to be effective. The Company will, however, engage in proper testing and will continue
to work with its clearinghouses and software vendor to coordinate the resolution of this
issue. Until the requested waiver expires, the Company will continue to provide its contact
number to customers with questions concerning charges ofparticular carriers, and will
facilitate the customer's effort to contact such carriers.

DECLARATION OF BILL COLSTON, JR.

1, Bill Colston, Jr., General Manager ofRiviera Telephone Company (''Riviera''),
do hereby declare under penalties ofperjury that I have read the foregoing ''Petition for
Temporary, Limited Waiver" and the information contained therein regarding Riviera is
true and accurate to the best ofmy knowledge, information, and belief.

Date:~ By: allk~
'-:Bitl~----

General Manager



10-26-99; 2: 19PM;SANTA ROSA TELEPHONE

SANTA ROSA TELEPHONE COOPERATIVE, INC.

;940 886 2025 # 2/ 2

Santa Rosa Telephone Cooperative, Ine. <the "Company") provides exchange and
exchange access services to appr6Iimately 2,374liDes in Texas. The Company is a rural
telephone cOlllp8Dy under the CODIIDunicatioDS Act of 1934 88 amended. The Company
utilizes UDP for the provision ofbJlIinl software and uses INS 88 its clearinghouse for
casual eaUing and alternate service provider biDing and colledion arrBagelDents. The
Company contacted its bminl vender with respect to the FCC's Truth-iD-BiDing ("TIB")
requirenumts in September, 19996 Since that time, the Company bas bad diseussioDJI with
its biDing vendor reaardi.n& TIB Rule compliance. Beeause ofbaeldog and/or programming
dellUlllds (mdudiDg those arising from Year 2000 issues), the veador luuindieated that it is
not capable ofproviding the necessary software updates required to comply with inquiry
contact reqUirements at this time. TIB implementation is fortber complicated by tile fact
that-the Company currendy provides b.iIIiDI and collection servica for camal calling and
alternate lenice providers. The Company is Dot yet capable oflistiDg inquiry contacts on
biDs for theft providers. Accordingly, the Company request that this requirement be
extended to April 1, 2000, the date that certain other TIB rule requirements are to be
effective. The Company will, however,·engage in proper testing and will continue to work
with its clearinghouse and lIOftware vendor to coordinate the resolution of this issue. -Until
the requested waiver upires, the Company will continue to provide its contact number to
customers with questions concerning charges of particular carriers,-and wiD facilitate the
customer's effort to contact such carrien.

DECLARATION OF DENNIS RAINES

I, Dennis Raines, General Manager of Santa :Rosa Telephone Cooperative ("Santa
Rosa"), do hereby declare under penalties ofperjury that I have read the foregoing
"Petition for Temporuy, Limited Waiver" and the information contained therein
regarding Santa Rosa is true and accurate to the best ofmy owlqe, information,
and belief.

Date: October 26, 1999



South Central Rural Telephone
;;;;;;;;;;;==========Cooperative Corporation, Inc. ..;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;=

Communications

South Central Rural Telephone Cooperative Corp., Inc. (the "Company") provides
exchange and exchange access services to approximately 27,000 lines in Kentucky. The
Company is a member of the United States Telephone Association ("USTA") and is a rural
telephone company under the Communications Act of 1934 as amended. The Company
utilizes in-house resources for the provision of billing software and uses Independent NECA
Services as its clearinghouse for casual calling and alternate service provider billing and
collection arrangements. The Company reviewed its billing software capabilities with respect
to the FCC's Truth-in-Billing ("TIB") requirements in May, 1999. Since that time, the
Company has continued its review and discussions with its billing staff regarding TIB Rule
compliance. Because of backlog and/or programming demands (including those arising from
Year 2000 issues), the Company is not capable of providing the necessary software updates
required to comply with inquiry contact requirements at this time. TIB implementation is
further complicated by the fact that the Company currently provides billing and collection .
services for casual calling and alternate service providers. The Company is not yet capable of
listing inquiry contacts on bills for these providers, Accordingly, the Company requests that
this requirement be extended to April 1, 2000, the date that certain other TIB rule requirements
are to be effe{;tive. The Company will, however, engage in propel testing and will continue to
work with its clearinghouse and billing staff to coordinate the resolution of this issue. lJ'ntil
the requested waiver expires, the Company will continue to provide its contact number to
customers with questions concerning charges of particular carriers, and will facilitate the
customer's effort to contact such carriers.

DECLARATION OF DARYL WYATT

I, Daryl Wyatt, General Manager for South Central Rural Telephone Cooperative Corp.,
Inc. ("SCRTC"), do hereby declare under penalties of perjury that I have read the foregoing
"Petition for Temporary, Limited Waiver" and the information contained therein regarding
SCRTC is true and accurate to the best of my knowled e information, and belief.

Date I eMf'? )..a~&g~~
ryl att

General Manager

P. O. Box 159· Glasgow, Kentucky 42142-0159
(270) 678-2111 or (270) 528-2361 • fax (270) 678-3030 • WWW.scrtc.com
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SOUTH PLAINS TELEPHONE COOPERATIV£

South Plains Telephone Cooperative (the ftCompany'") provides exchange and
exchange access services to approx.imately 5.208 lines in Tell.as. The Company is a ruT"'.sl
telephone company under the Communications Act of 1934 a,s amended. The Company
utilizes Quinuex Data Systems for the provision of billing softvrare and u~~ INS and
llluminet as its clearinghouses for casual c:a.lling and alternate service provider billing and
collection anangements. The Compan) contacted itS billing vendor with respect to the
FCC's Truth-in-Billing (ftTIB") requirements in September, 1999. Since that time, the
Compan) has had discussions with its billing vendor regarding TIS Rule compliance.
.Because of backlog and/or programming demands (including those arising from Year 2000
issues). th~ vendor has indicated that it is not capable of providing the necessary 5Oftwar~

updates required to comply with inquiry contaCt requirement!. at this time. T18
implememation is funher complicated by the fact that the Company currently provides billing
and col1ection services for casual calling and alternate serviCl~ providers. The Company is
not yet capable of listing inquiry contacts on bills for these providers. Accordingly. the
Company requesrs that this requirement be extended to April!, 2000, the date that cenain
other TIB rule requirements are to be effective. Th~ Company will, however, engage in
proper testing and will continue to work with its clearinghouses and sofrware vendor to
coordina.te the resolution of this issue. Until the requested waiver expires. the Company will
continue to provide its contaCt number to customers with qut:stions concerning charges of
panicular carriers, and will facilitate the customer's effon to contact such carri~rs.

SCOtt H~
General Man ger

J,
I

By:Da~: If) -:IS,.9f

DECLARATION Of SCOTT HART

1, Scott Han, General Manager of South Pliins Te1ep'hone Cooperative ("South
Plains"). do hereby declare under penalties of perjury that I have read the foregoing npetitior,
for Temporary. Limited Waiver" and the information contained therein regarding South
Plains is true and accurate to the beSt of my knowlbdge, infCifmation. and belief.,

,.

.,



SOUTHWEST ARKANSAS TELEPHONE COOP., INC.

Southwest Arkansas Telephone Coop., Inc. (the "Company")
provides exchange and exchange access services to approximately
6,057 lines in Arkansas and Texas. The Company is a rural
telephone company under the Communications Act of 1934 as
amended. The Company utilizes Quintrex Data Systems for the
provision of billing software and uses Illuminet as its
clearinghouse for casual calling and alternate service provider
billing and collection arrangements. The Company contacted its
billing vendor with respect to the FCC's Truth-in-Billing ("TIB")
requirements in September, 1999. Since that time, the Company
has had discussions with its billing vendor regarding TIB Rule
compliance. Because of backlog and/or programming demands
(including those arising from Year 2000 issues), the vendor has
indicated that it is not capable of providing the necessary
software updates required to comply with inquiry contact
requirements at this time. TIB implementation is further
complicated by the fact that the Company currently provides
billing and collection services for casual calling and alternate
service providers. The Company is not yet capable of listing
inquiry contacts on bills for these providers. Accordingly, the
Company requests that this requirement be extended to April 1,
2000, the date that certain other TIB rule requirements are to be
effective. The Company will, however, engage in proper testing
and will continue to work with its clearinghouse and software
vendor to coordinate the resolution of this issue. Until the
requested waiver expires, the Company will continue to provide
its contact number to customers with questions concerning charges
of particular carriers, and will facilitate the customer's effort
to contact such carriers.

DECLARATION OF WILLIAM P. HEGMANN

I, William P. Hegmann, General Manager of Southwest Arkansas
Telephone Coop., Inc. ("Southwest Arkansas"), do hereby declare
under penalties of perjury that I have read the foregoing
"Petition for Temporary, Limited Waiver" and the information
contained therein regarding Southwest Arkansas is true and
accurate to the best of my knowledge, information, and belief.

Date: By:
William P. Hegmann
General Manager
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West KentUcky Rural Te1epbot\t Coopennvt (the -Company-) provides exchance and
exchange access services to approximarcly 18,000 1tne5 in KentuCky and Tennessee. The
Company is a rural celephone company under the Communica&ioat Att of 19~ as amaldecl.
The Company uliliz.es in-hoaase resources for the provision of billing software and uses
Indepcpdent NECA .5eMccs as iu clearinahouse for casual ca11inJ and alranate service
provider billint and coUcrion amftPmeIlU. The Company reViewal iu bWin& sohate
capabWdes willl rapcc[ to the FCC's Truth-in-BiUinI C-m-) requirements in May. 1m.
Since Ihal !imc. the Company has conlinucd ill review and discussions with itl biUitll JIa1f
repnIinJ TlB Rule compliance. Because of -JdOl andlor propammin& demands (includin.
!hose Irisin& from Year 2000 issues), 1he Company is not QPable of providinl Ihe nra:ssary
software updates raquiN4 ro comply wich inquiry QOtltICt tequirements &I !his lime. na
impJemenauion is further compliClllld by the fact that the Company currently pro'lida billing
and collection services for casual calling and alternate set\'ic:e providers. The Company is not
)el capable of listina inquiry c:onlaCrs Oft bills for these ptoYiders. Accordinl!Y, the Company
tequats d\It ellis requimnenl be exta\ded to April I, 2000, the dare that certain other nB rule
requirements are fD be effective. The Company will. however, enpce in proper resting and will
continue to work wiSh its clcariJ\pouse ancl billing scaff 10 coordirwc die resolution oflms issue.
Until the Rlquestl:ld waiver expires. the Company will conlinue ED provide its COrtlKl number to
custOmers with questions concemiJ\C cbaraes of particular c:arrim. and ~i1l fKilirate the
customer's effon CO conllCt sueh canien.

DECLARATION OF TJl£VOa IONNSTETT£R

I, TJevor BonnStetra'. GeneJal Manager for West KentuCky Rural TelephOne Coopemivc
("West Kentucky-). do hereby declare under penalties ofpczjury thal J ha\lc read the forqoing
-P«iuon for Temporary, UmiUld Waiver" and the information contained therein rqardina West
Kentucky is true and accurare co the besl of my knowledge, in lion. and belief.

~/~ .. ZI'-?1»

£I££9SBZOSI



WEST PLAINS TELECOMMUNICATIONS

West Plains Telecommunications (the "Company") provides exchange and
exchange access services to approximately 5,837 lines in Texas. The Company is a rural
telephone company under the Communications Act of 1934 as amended. The Company
utilizes UDP for the provision of billing software and uses INS as its clearinghouse for
casual calling and alternate service provider billing and collection arrangements. The
Company contacted its billing vendor with respect to the FCC's Truth-in-Billing ("TIB")
requirements in July, 1999. Since that time, the Company has had discussions with its
billing vendor regarding TIB Rule compliance. Because of backlog and/or programming
demands (including those arising from Year 2000 issues), the vendor has indicated that it is
not capable of providing the necessary software updates required to comply with inquiry
contact requirements at this time. TIB implementation is further complicated by the fact
that the Company currently provides billing and collection services for casual calling and
alternate service providers. The Company is not yet capable of listing inquiry contacts on
bills for these providers. Accordingly, the Company requests that this requirement be
extended to April 1, 2000, the date that certain other TIB rule requirements are to be
effective. The Company will, however, engage in proper testing and will continue to work
with its clearinghouse and software vendor to coordinate the resolution of this issue. Until
the requested waiver expires, the Company will continue to provide its contact number to
customers with questions concerning charges of particular carriers, and will facilitate the
customer's effort to contact such carriers.

DECLARATION OF JACQUE BOUTELL

I, Jacque Boutell, Office Manager of West Plains Telecommunications ("West
Plains"), do hereby declare under penalties of perjury that I have read the foregoing
"Petition for Temporary, Limited Waiver" and the information contained therein
regarding West Plains is true and accurate to the best of my knowledge, information, and
belief.

Date: l{)b5/~1
i By: =-te((D<dzd

Office Manager
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West Point Telephone Company. Inc. (the: ~Colnl.,.ny") prm.-ides cxcha~r; mel e~chanse
.tte~s services to appro~imately 725 lines in Indiana, T1Jc COJllpal1)' j~ a nll''Rl telel'honc company
UDder the COlnnnmi~tlons Act of t9~4 as amended. Thl! Coml'In)' utilize!! Conllnunic:.aiinns Data
Group for the provi"io1\ or billinl software and wt5 Independent N'ECA Service) ("INS") d~ i~

clearinghouse ror casual calling ancliitemate servIce provider blllinS and collection anangcmentJ.
The Company ,ontacted 115 billing "'.ador witb respe,t to the FCC's Truth.in~BJ11lng ("lIB")
requiremenrs in May, 1999, Since mal time. tl'Je Compan)' hal' had discussions with i~ billi~

vendor rcganhnl TIS Rule complianc,. Be~ause of backlo! .'lel'or programming. denlamJ!l
, Cindudlna those arisinl from Year 2000 issues). the vendor has indicated that it is nor capable of

providinl the neceliliry software updates rvquired to ~cmply with inquiry t;onuct requiremen15
all"l, tillie. tfB imptementation is further complicated by tb. fact that the Company currently
prO\lide:. bill illl and collection sCT"iees for casua! call ina and alternate iCrvice ];Iroviders. The
Cotnpa11)' ii no1 yet "apAbl~ of listing inquiry emtaets on bills for these providers. Accordina1y.
the Company requests that this requirt.menL b~ ex.tended to April 1. 2000. the dat.e that certain
other TtB ruli requirements are to be effective. Thtl COItlpcll1Y will, howe"er. rmgaae in ('lroper
tcstil\l and will continue to work with ns tle.:a.rlnshouse ilIud SOnWii\I't' vendor to coordinate the
resolution of this ~sue, Until the reques~d w~ivt..r expire~. \lie COfnp:my will continue to provide
its ~ontact number to customers with questions concerning c.harges of part'r.llt~r l;itrT1cr!l. Ittl1 wllt
factlir.ate th~ customer' £, effort to contact 51J.1;.'h c~rr1ers,

DECLARATTO~ OF GARY L. CHEESMAN
ii 1, Oar)' L, Cbcesnlan, Presldent. and Genetal Manager. "f West Point. lelephOl,e Comf'any.
i In!; ("West Point'·). Ol' IIp.rl'!hy declare under penalties of perjury that I have read the forcgo;''1g
J "Petition fQr Temporary. Limjt~d Waiver" and the lI,formation cc,,"~incd therein regardinl WC$t
1 Point i51roe and accuratt Lo Ihr. .~st army knowledge. In{MmiLttOn. and belief.

!oatlt.lt''';7-99 .0~ LC~ ..._-,-._.__.
I (ja~hee!'l11i1n

Presidel1l arid Genera1 Manaaer

101 ",.".. • 1.1 I ,~ .
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WEST TEXAS TELEPHONE COOPERATIVE, INC.

10,8062765219 PAGE 2/2

West Tau Telephone Caopenalivo, lnc. (me ·Compaay") provides exchanp aDd
eu:1uuIp access seMc:cs ro apprmimaldy ~,(OJ lines in Texas. The Company is a manbct of
d1c Uni_ SlateS Te1epbane AssociaIion ("USTA") and is a rural~ compuy under die:
Communi&2lioas Act of 1934 IS amenclat. The Company ulilixs QuiAuu far me provision of
bil1in& software aDd usa UJumina and IndcpaIdcnl NSCA Scnic:cs as Us cJeariqbouse far
casual caJlinI aad~ 5eIW:e provider biUiq and collection arruI=CGJI. The Company
coa~ itS bUJin& vendor with fl!Spect to rhc FCC's 1'ruIh-m-Billisl, ("TIBW

) requiremenrs ill
May, 1999. Since that •• tU Company has had clisalSsions widt its bilJiDg vendor rep:nIing
TIB Rule compliamz. Jlerause otblcklog and/or PJDBDIllmift&~ (mdudizlcw.arising
flam Yrar2000 issues), cbe vendor bas in4ieared dUll il is no~ ~bJe otprovi.di:na die: nt#'Saty
software updara mquitccS to c::oraply with inquiry CODIaeJ I'all1iremcntS 31 Ibis lime. TJB
imp1cPlCllraliaa is funber compJicaccd by lhc fact that the Company currently pIO¥ides bUlinI
and col1ec1ioa services far casual caJtiq and alternate service providezs. The Compuy is DOl
yet capable of lisdnI inquiry COIUaCIS OIl bills for these providers. Accmdingly, the Compay
Jt:IlIJeD dIat Ibis requin:men~ be exreaded lD April!, 2000, Ibe dale tb31 =uin other TJB rule
Jaluiremcnu are to be effective. ne Company will, however. eng8&e ill propct testing and will
continue to work widl irs clearinghoUse and sofiwaR: veneIor to cootdinatc the ICSOlution of this
issue. Un1i1 lbt requested waiver expires. the Company will continue to ptOVi4c its conlact
number to C\lsromer5 wUh quesdOllS coac:eming cbarges of panicaaar cani.ets. anel \\tm faciliwe
me c:ustOmer's effon to caruact such carries.

DECJ.AflATlON OF JIMMY D. BEl I
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xrr RURAL TEL£PBONE COOPERATIVE, INC.

XIT Rural Telephone Cooperative, Inc. (the "Company") provides excbange and
ex~hatl.e aca:ss setV1ces to approximately 1,402 lines in Texas. The Company is a member
of the united States Telephone Associ@on ("USTA") and is a rural tdcphone company
under the Communications Act of 1934 as amended. The Company utilizes Global Systems
for the provision of billing software and uses Wuminet as its clearinpoulJe for casual caUinl .
and altenWe !erYWe provider bUlinc and coUcction arrangements. The Company CQn1aC~

its billing vendor with respect to the FCC's Truth-in-Billin& ("TID") requirements on
September 10. 1999. Since that time, the Company has had discussions with its billinl
vaador reaatditlg TlB Rule compliance. Because of backloa and/Of programmina deman4s
(including those arisinl from Year 2000 issues), die vendor has indicaled that it is not
capable of providing the necessary software updates requiMd to comply with inquiry contaCt
requirements at this time. TIS implem~tation is further complicated by the fact that the
Company CUlTeDdy provides billing and collection services for casual calling and alternate
service providers. The Company is not yet capable of listing inquiry conQCw on bills for
these providen. Accorc:lmaly, the Company requests that this requirement be extended to
April I, 2000, the date that certain other TID rule requirements are to be effective. The
Company will, however, enaaae in proper testinC and will continue to work With its
cleatinghousc and software vendor to coonSinate the resolution of this issue. Until me
requested waiver expires. the Company will conMIJe fa provide its contaCt number to
customers with questions concerning charges of particular carriers, and will facilitate the
CU$lOme=r'!I effort to contaet such ca.rrie:rs.

DECLAllAnON OF DARRELL DENNIS

1. Datte1l Dennis. Assistant Manqer of xrr Rural Telephone Cooperative. Inc.
(wxrr Runll"). do hereby declare under penalties of perjury mat 1 have read the foregoing
"'Petition for Temporary. Limited Waiver- and the information contained therein leIarding
XlT Rural is uue and accurate to the best of my knowledce, information, and belief.

Dat.e~ 10 /27 /9 9 By: Qcwdlq. OgM44MI
Di.IrelJ Dennis
Assisrant Manager
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XlT TELECOMMUNICATION AND TECHNOLOGY

XIT Telecommunication and TechnoloiY (the "Company" provides exchange and
exchange lWCCS8 services to approximately 3,176 lines in Texas. The Company utilizes
Global Systems for the provision ofbillittg software and uses Illuminet as its clearinghouse
for casual calling and alternate service provider billing and collection arrangements. The
Company contacted its billing vendor with respect to the FCC's Tmth-In-Billing ("TIBj
requirements on 0 C) I J 0 1999. Since that time. the Company has had discussions
with its billing vendor regarding 118 Rule compliance. Because ofbaeklog and/or
programming demands (includiq those arising from Year 2000 iS5Ue!l). the vendor has
indicated that it is not capable ofproviding the necessary software updates required to
comply with inqWTY contact requirements at this time. TIB implementation is further
complicated by the fact that the Company currently provides billing and collection services
for casual calling and alternative service providers. The Company is not yet C4lpable of
listing inquiry contacts on bills for these providers. Accordingly, the Company requests that
this requirement be extended to April J. 2000, the date that certain other TIB role
requirements are to be effective. The Company will, however, engage in proper testing and
will continue to work with its clearinghouses and software vendor to coordinate the
resolution oftbis issue. Until the requested waiver expires, the Company will continue to
provide its contact number to customers with questions concerning charges ofparticular
carriers, and will facilitate the customer's effort to contact such carriers.

DECLARATION OF DARRELl. DENNIS.

1, Darrell Dennis, Assistant Manager ofXIT Telecommunication and Technology
("XnU

), do hereby declare under penalties ofperjury that I have read the foregoing
"Petition for Temporary, Limited Waiver' and the information contained therein regarding
XTI is true and accurate to the best ofmy knowledge, infonna.tion. and belief

Date: 10/27/99 By: D~'i'~
Darrell Dennis
Assistant Manager



CERTIFICATE OF SERVICE

I, Jessica Robinson, of Kraskin, Lesse & Cosson, LLP, 2120 L Street, NW, Suite 520,
Washington, DC 20037, hereby certify that a copy of the foregoing "Petition for Temporary,
Limited Waiver II was served on this 27th day of October, 1999 by hand delivery to the following
parties:

Q.~
Jessica Robinson

Lawrence Strickling, Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW Room 5-C450
Washington, DC 20554

Lisa Zaina, Acting Deputy Bureau Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-B303
Washington, DC 20554

Glenn T. Reynolds, Chief
Enforcement Division
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-A847
Washington, DC 20554

David Konuch, Attorney
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-C313
Washington, DC 20036

International Transcription Services
1231 20th Street, NW
Washington, DC 20554


